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Ruma Bose, Lou Faust : Mother Teresa, CEO: Unexpected Principles for Practical Leadership  before 
purchasing it in order to gage whether or not it would be worth my time, and all praised Mother Teresa, CEO: 
Unexpected Principles for Practical Leadership: 

0 of 0 people found the following review helpful. Insider's View of Mother Teresa's PrinciplesBy FwashRuma Rosa 
provides a unique insiders view of the principles and practices of Mother Teresa's calling that are applicable to 

http://f3db.com/pub/links.php?id=B0056JUE3I


business. The continued success of the Missionaries of Charity is testimony to Rosa and Faust's insights.1 of 1 people 
found the following review helpful. Nice quick read.By Anthony Susan FigueroaMost of the same leadership thoughts 
on shared vision, community, and relationships. I would like to have read more about Blessed Mother Teresa.1 of 1 
people found the following review helpful. Three StarsBy HopeIt's hard to capture the brilliance of Mother Teresa's 
pure devotion to Christ

When most people think of Mother Teresa, they think of a saintmdash;a spiritual hero of extraordinary humanitarian 
accomplishments, a Nobel Peace Prize winner. But Mother Teresa was also the leader of one of the worldrsquo;s 
largest and most successful organizations: the Missionaries of Charity. Since founding it in 1948 she has raised 
millions of dollars and, with over a million volunteers in more than 100 countries, it remains one of the most 
recognized brands in the world. How did one nun who never received any formal education in business build such an 
impressive global organization?Frank, realistic, and firmly grounded in practicality, Mother Teresarsquo;s leadership 
style helped to inspire and organize people across the world. This book shares ten essential leadership principles drawn 
from Mother Teresarsquo;s example and applies them to todayrsquo;s business world. Authors Ruma Bose, an 
entrepreneur who volun- teered with Mother Teresa, and Lou Faust, a leading business expert, are the first to examine 
her in this lightmdash;as a leader whose management style and dedication to a singular vision led to one of the 
worldrsquo;s most unlikely success stories.Mother Teresa may have been a saint, but her spectacular success was not a 
product of divine providence. Her genius was the simplicity of her vision and her dedication to its implementation. It 
was in the way she treated her people, refusing to distance herself from the everyday work of a typical sister of the 
Missionaries of Charity. It was in how she handled tough choicesmdash;like accepting donations from brutal Haitian 
dictator Franccedil;ois ldquo;Papa Docrdquo; Duvalier. These were the principles that made her the great leader of a 
global organization, and they can be applied by anyone in any organizationmdash;no sainthood required.

Praise for Mother Teresa, CEO ldquo;I have always regarded Mother Teresa as one of my role models because she 
understood and demonstrated through her own being that real leadership comes from the soul. This exploration of 
Mother Teresarsquo;s deep well of compassion, dignity, empathy, and love is a profound meditation on what it means 
to be a real leader.rdquo; mdash;Deepak Chopra, author of The Soul of Leadership ldquo;Ruma Bosersquo;s and Lou 
Faustrsquo;s perspective on the iconic Mother Teresarsquo;s unique leadership skills is nothing short of a revelation. 
Having started my career in the social services world, I found that some of the best business managers hail from that 
world, with Mother Teresa certainly a leading example. I found myself nodding and ldquo;uh-huhingrdquo; as I 
recognized the simple but powerful lessons that Mother Teresarsquo;s eight principles can teach us all. Simply 
extraordinary.rdquo; mdash;Jim McCann, founder and CEO, 1-800-FLOWERS.COM and Celebrations.com 
ldquo;Entrepreneurship isnrsquo;t about starting a business; itrsquo;s about creating a state of mind. Bose and Faust do 
a tremendous job of demonstrating Mother Teresarsquo;s entrepreneurial mind-set as she grew the Missionaries of 
Charity around the world. The eight leadership principles outlined in their book provide both inspiration and guidance 
to anyone passionate about and committed to building a global organization.rdquo; mdash;Leonard A. Schlesinger, 
President, Babson College, and former Vice Chairman and Chief Operating Officer, Limited Brands ldquo;This book 
is a wonderful addition to Mother Teresarsquo;s legacy. A fantastic journey that gave me insight into simple principles 
that can be profitably applied to any organization. Bose and Faust reveal a previously unrecognized facet of this 
extraordinary womanrsquo;s life, one that provides lessons any leader can benefit from. Profound, engaging, and 
packed with insight. I couldnrsquo;t recommend it more highly.rdquo; mdash;Gloria Nelund, cofounder, Chair, and 
CEO, TriLinc Global, and former Head, Private Wealth Management Division for North America, Deutsche Bank 


