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Coombs W. Timothy : Ongoing Crisis Communication: Planning, Managing, and Responding  before purchasing 
it in order to gage whether or not it would be worth my time, and all praised Ongoing Crisis Communication: 
Planning, Managing, and Responding: 

1 of 1 people found the following review helpful. Five StarsBy KiwanaSimple but effective Coombs does a good job 
of describing crisis communication2 of 3 people found the following review helpful. Informative, but Redundant.By 
Haytham A.So far, the book is highly repetitive, making it a somewhat dense read. That is not to day that it isn't 
informative. However, it that may be more beneficial to someone who is new to or hasn't read much about the field of 
communications.1 of 2 people found the following review helpful. Shipping is super fats. book your book in a very 
...By MindyI rent this one from . Shipping is super fats. book your book in a very big box.A book is very helpful for 
me. It helps me to understand more and more about communication internal and external in a company/ organization.I 
like their chart about characteristic people that would be perfect to be on crisis communication team.

http://f3db.com/pub/links.php?id=B00JFC3XTE


Ongoing Crisis Communication: Planning, Managing, and Responding provides an integrated and multi-disciplinary 
approach to the entire crisis communication process. Drawing on his extensive firsthand experience, Dr. Timothy 
Coombs uses a three-staged approach to crisis management (pre-crisis, crisis, and post-crisis), explains how crisis 
management can prevent or reduce the threats of a crisis, and provides guidelines for how best to act and react in an 
emergency situation. The book includes new coverage of social media, social networking sites, and terrorist threats 
while drawing from recent works in management, public relations, organizational psychology, marketing, 
organizational communication, and computer-mediated communication research.

About the AuthorW. Timothy Coombs (PhD, Public Affairs and Issues Management, Purdue University) is a professor 
in the Nicholson School of Communication at the University of Central Florida. His books include Applied Crisis 
Communication and Crisis Management: Cases and Exercises, Code Red in the Boardroom,and, with Sherry Holladay, 
Managing Corporate Social Responsibility, PR Strategy and Application, and The Handbook of Crisis 
Communication.nbsp; His crisis communication research was awarded the 2002 Jackson, Jackson Wagner Behavioral 
Science Prize from the Public Relations Society of America. Dr. Coombs has published more than 40 research articles, 
most focusing on crisis communication, as well as more than 30 book chapters on the subject. He has worked with 
consulting firms in the U.S. and Europe on ways to improve crisis communication efforts for their clients, and has 
been invited by governments and businesses around the world to present his ideas and insights into crisis 
communication. 


