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Davide Maritan : Practical Manual of Quality Function Deployment before purchasing it in order to gage whether
or not it would be worth my time, and all praised Practical Manual of Quality Function Deployment:

2 of 2 people found the following review helpful. QFD for the 21st centuryBy Glenn Mazur, QFD InstituteMaritan has
written one of the best books to date on QFD. It is well-sourced showing he has done his research. The book
extinguishes the very narrow definition of QFD held by many that it is equivalent to the House of Quality. Maritan
does this by exploring the new product development process from initial project definition, through customer gemba
visits, to downstream quality assurance activities necessary to build and commercialize a product. This book covers


http://f3db.com/pub/links.php?id=B00S163K98

many of the key areas in the new 1SO 16355 for QFD. With the exception of the "bibles" by QFD founders Akao and
Mizuno, you can now toss the rest of your QFD library. Glenn Mazur, QFD InstituteO of 0 people found the following
review helpful. An important read for anyone involved in product and service deploymentBy ugo c.A good, refreshing
approach to the QFD with new content that | have not read anywhere.Very practical and enjoyable.0 of O people found
the following review helpful. | recommend it.By MariangelaA very clear and helpful manual for QFD application, |
recommend it.

This book introduces into the practical application of Quality Function Deployment (QFD) beyond the famous House
of Quality Matrix by presenting afully developed example of a clear and comprehensive QFD framework. The QFD
workflow is described step by step, encompassing strategic planning, customer surveys, product and service
characteristics, mechanisms, parts and cost deployment, technol ogies, process phases and faults analysis. The model,
as presented with practical suggestions, can be used in firms with low resources and/or need for speed. In addition, a
chapter is dedicated to the most common Idquo;fuzzyrdquo; algorithms, explained for professionals and the book
closes by describing in detail some QFD case studies. This booknbsp;will be of interest to all who wish to use QFD to
respond to and satisfy customer requirements effectively.

"Maritan has written one of the best books to date on QFD. [...] With the exception of the 'bibles by QFD founders
Akao and Mizuno, you can now toss the rest of your QFD library." (Glenn Mazur, QFD Institute, , October 2014)From
the Back CoverThis book introduces into the practical application of Quality Function Deployment (QFD) beyond the
famous House of Quality Matrix by presenting afully developed example of a clear and comprehensive QFD
framework. The QFD workflow is described step by step, encompassing strategic planning, customer surveys, product
and service characteristics, mechanisms, parts and cost deployment, technologies, process phases and faults analysis.
The model, as presented with practical suggestions, can be used in firms with low resources and/or need for speed. In
addition, a chapter is dedicated to the most common ldquo;fuzzyrdguo; algorithms, explained for professionals and the
book closes by describing in detail some QFD case studies. This book will be of interest to all who wish to use QFD to
respond to and satisfy customer requirements effectively.About the AuthorDavide Maritan is the head of Maritan
Engineering, which focuses on Quality Function Deployment, creative innovation, software and renewable energy
design. Heis also the CEO at Geotherm Srl, which sells geothermal heat pump systems. He has two decades of
experience in consulting and teaching in QFD, market analysis and creative decision support systems. He holds an

M Sc degree in Electronic Engineering from the University of Padua, Italy.



