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Joseph L. Chesebro : Professional Communication at Work: Interpersonal Strategies for Career Success  before 
purchasing it in order to gage whether or not it would be worth my time, and all praised Professional Communication 
at Work: Interpersonal Strategies for Career Success: 

0 of 0 people found the following review helpful. Four StarsBy Gerita MasonWas in perfect condition!1 of 1 people 
found the following review helpful. Practical, easy reading, and a great resourceBy E. LyonI really like this book. It is 
easy to read, practical, and grounded in lots of great research. It's meant to be useful and is filled with resources for 
professionals and those just about to enter the professional world. As a college teacher, I'd use this for crossover type 
classes like business communication, organizational/interpersonal communication, and professional communication. 

http://f3db.com/pub/links.php?id=B00LW27GIY


The writing is also very clear and accessible. It feels more like a conversation than most textbooks.

This text prepares future professionals for success in the workplace through identifying interpersonal communication 
skills and strategies and exploring when, how, and why to use them. Informed by academic research, professional 
literature, and author Joseph L. Chesebrorsquo;s own experiences, the text explores and demonstrates the skills that 
have facilitated Chesebrorsquo;s own students to find work and to succeed in their professional lives. Offering a very 
practical focus on such topics as handling conflict and giving dynamic presentations, Professional Communication at 
Work also covers essential interpersonal communication skills that are often not discussed, such as: Using networking 
when job hunting; Earning a good reputation as a new employee Using storytelling and questioning more often 
Developing coaching relationships with the best senior employees in our workplace, Practicing and developing new 
skills on our own, and Using workplace politics in a positive and constructive way to accomplish our goals. Utilizing 
the approach of a supportive communication coach, this text will help readers gain a variety of practical 
communication strategies they can apply to contribute to success in their own careers.

About the AuthorJoseph L. Chesebro is Associate Professor of Communication at The College at Brockport, New 
York. Joe has taught for 18 years in the areas of Interpersonal and organizational communication, including courses in 
workplace communication and training and development. During his 13 years at The College at Brockport he has 
served as department chair and been awarded the Chancellorrsquo;s Award for Excellence in Teaching as well as the 
Academic Advisement Award. 


